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Reader - centered Service under Network Environment

LIU Yu - nei
( Shanxi Uniwersity Library, Taiyuan 030006, China)

Abstract: The University libraries have undergone profound transformations during recent years from bookshelves to
databases within network environment. These changes include not only the library infrastructure and management

styles, but also the formats, contents, and scope of library services. To meet these challenges, the university library
needs to reinforce the concepts for better and more efficient services.
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Present Situation and Analysis of Internet Consultation Industry in China

DUAN Ying
( Zhengzhou Institute of Light Industry, Zhengzhou 450002, China)

Abstract: This paper summarizes the course of internet consultation industry in China, analyses its present situation
and points out the problems existing in its development, then presents some opinions.
Key words: Intemet; information consultation; consultation industry
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Caring for the Juveniles and Carrying out Public W elfare Lectures

WANG Yu - tong
( Shenyang City Library, Shenyang 110005, China)

Abstract: The article elaborates the necessity for the library to carry out public welfare lectures for juveniles and the
necessary humanistic caring concept. And according to the practice of Shenyang city library, the author makes re-
searches on concrete measures of dewveloping public welfare lectures for juveniles.
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