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Improving Service Quality by Understanding User Demand
—— Report of User Survey at the National Agricultural Library in 2004
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Abstract: This paper has analyzed the results of user survey at the National Agricultural Library in 2004. The paper has made
clear the users’ satisfaction degree towards library services and staff performance, known well what the user needs for the li-

brary services, as well as the characteristics of using different types of documents by users, and put forwards suggestions for

improving service quality.
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