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The Study of Universities Crisis Management and Internet Public

Opinion under Information Environment

ZHANG Yiting
( Northwestern Polytechnical University, Xi‘an 710072)

Abstract Under the information environment, universities, as a special group environment, are greatly influenced by internet public opin-
ions on the formation of universities crisis. This paper describes the relationship of the universities internet public opinions and crisis events
through analysis of their characteristics, puts forward the butterfly effect should be paid high attention and avoided, and catfish effect
should be used of reasonably. After the scientific analysis of the college students” characteristics concerning their age and knowledge and

gaining a full understanding of the two sides of the internet, by way of sparse block, the paper proposes setting up the universities crisis

management and guide mechanism based on the correct understanding and reasonable dealing with internet public opinion.
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